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 ADD ON SERVICES 

 

 

 

  

 SMALL 
< 10 kg 

MEDIUM 
11 - 20 kg 

LARGE  
21 - 35 kg 

XL  
36 - 49 kg 

GIANT 
50 kg + 

My First Groom  $60 $60 $60 $60 $60 

Essential Tidy $80 $100 $120 $140 $160 

Wash and Dry $50 $65 $80 $95 $115 

Dry Groom $60 $75 $110 $120 $140 

Full Groom $105 $125 $150 $175 $200 

*Please note these prices are the base prices, additional surcharges may apply 

SURCHARGES 
Travel fee to be determined with distance 

Matting/excess undercoat removal $15 per 15 mins 

Extra time/ handling $15 per 15 mins 

 SMALL 
< 10 kg 

MEDIUM 
11 - 20 kg 

LARGE  
21 - 35 kg 

XL  
36 - 49 kg 

GIANT 
50 kg + 

Nail Clipping  $20 $20 $20 $20 $20 

Teeth Brushing $5 $5 $5 $5 $5 

De-shed $20 $20 $30 $35 $40 

Pamper Package $25 $25 $25 $25 $25 

Sensitive Skin $5 $5 $5 $5 $5 



S E R V I C E   D E T A I  L S 

MY FIRST GROOM 

Building confidence, one paw at a time 
Gentle Introduction for Puppies & First-Time Grooms 
This special session is designed for puppies or dogs new to professional grooming, providing a 
calm and positive first experience to help them feel safe and confident. 
We take the time to slowly introduce your dog to grooming sights, sounds, and sensations — 
making future appointments stress-free for both of you. 
Includes: 
• Gentle wash and blow dry 
• Soft brush out 
• Nail clipping 
• Ear cleaning 
• Eye and face tidy 
• Desensitisation to clippers and scissors (no body clipping in this session) 

This is a training-style groom to help your dog become comfortable with professional grooming — 
not a full haircut. 
Recommended for puppies over 12 weeks (after vaccinations) or any dog needing a patient, gentle 
start 

ESSENTIAL TIDY 

Quick refresh for your pet 
Perfect for a quick makeover. A maintenance groom to keep your dog neat, comfortable, and mat-
free between full grooms. 
Includes: 
• Warm bath with shampoo and conditioner tailored to your dog’s coat type 
• Towel dry followed by a gentle blow dry 
• Full body brush out to prevent tangles and matting 
• Scissor finish to tidy the face, feet, feathering, and tail 
• Essential clip of hygiene areas and paw pads 
• Nail trimming and ear cleaning 

Note: No body clipping – your dog’s coat length is maintained. This service is ideal for managing 
overgrowth and ensuring your pet stays clean and comfortable between full grooms. 

WASH AND DRY 

Freshen up fast! 
Perfect for pups on the go who just need a freshen-up! 
Includes: 
• Warm bath using coat-appropriate shampoo and conditioner 
• Blow dry and brush out to remove loose hair and leave the coat soft and clean 
• Nail trim for healthy, comfortable paws 

Note: No clipping or hand scissoring is included in this service. 
This is an ideal option for short-coated breeds or dogs that just need a quick refresh between full 
grooms. 

DRY GROOM 

A Fresh Trim Without the Fuss 
Budget-Friendly Groom – No Bath or Blow Dry 
Looking for a tidy-up without the full spa treatment? Our Dry Groom is a cost-effective option for 
pets who just need a quick clip. This service does not include a wash or blow dry, so we 
recommend giving your dog a bath at home prior to the appointment for best results. 
Includes: 
• Full body clip 
• Clipping of sanitary area and paw pads 
• Scissor trimming of the face, feet, and tail 
• Nail clipping 
• Optional: full shave to one uniform length 

Ideal for in-between full grooms, maintenance during warmer months, or dogs who aren't fond of 
water. 
Please note: This service is only suitable for clean, dry coats free from matting or heavy undercoat. 

FULL GROOM 

Because your dog deserves the full treatment 
Includes a warm wash using products tailored to your dog’s coat type and skin needs, followed by 
a blow dry and thorough brushing. 
A full body clip is provided, including an essential tidy of the sanitary area, armpits, and paw pads.  
Finishing touches include hand-scissoring of the face, feet, and tail, nail trimming, and ear 
cleaning. 
Your dog’s groom is completed with a gentle finishing cologne for a fresh, clean scent. 



A D D    O N   S E R V I C E S  

NAIL CLIPPING 
Essential nail care for dogs 
Our Nail Trim service ensures your pet's nails are kept at a healthy length to avoid discomfort, 
making it a quick and essential maintenance service for any dog. 

TEETH BRUSHING 

Say goodbye to dog breath 
This treatment is available as an add-on to any grooming or treatment session. 
Unique blend of powerful, natural ingredients in a gel will be applied to teeth that removes and 
defends against plaque and tartar, leaving their breath fresh ready for snuggles and smooches  

DE-SHED 

Goodbye loose fur, hello fresh coat! 
Available with Full Groom, Style Groom, or Essential Tidy 
Give your double-coated dog the ultimate coat refresh with our premium 3-step De-shed 
Treatment, specially designed to reduce shedding and promote a healthy, manageable coat. 
This deluxe add-on includes: 

• Specialty De-shedding Shampoo & Conditioner – Loosens and lifts the undercoat while 
nourishing the skin. 

• Professional De-shedding Tools – Gently remove excess undercoat for long-lasting results. 
• Finishing Spray – A leave-in conditioning spray that seals the hair cuticle and promotes the 

release of the tangled and collected undercoat. It also includes a long-lasting deodorising 
agent to keep your pup smelling fresh! 

Perfect for breeds like Labradors, Border Collies, Golden Retrievers, German Shepherds, and 
other double-coated companions. 

PAMPER 
PACKAGE 

Every paw deserves a little TLC 
Treat your pet to the ultimate indulgence with our Pamper Package, designed to enhance their 
grooming experience.  
This luxurious add-on includes: 
• Paw Balm Application: Nourish and hydrate your pet's paw pads, keeping them soft and 

protected. 
• Nose Moisturiser: Apply a gentle balm to soothe and moisturise dry noses. 
• Nail Grinding: Smooth and shape nails for a polished finish. 
• Fragrance Spritz: Complete the experience with a refreshing cologne, leaving your pet 

smelling delightful. 
• Ear Cleaning – Helps maintain ear hygiene and prevent wax build-up or irritation. 

Ideal for pets requiring extra care or those with specific grooming needs, the Pamper Package is 
available as an add-on to any grooming or treatment session. 

SENSITIVE SKIN 

Gentle care for sensitive paws 
This treatment is available as an add-on to any grooming or treatment session, providing an extra 
layer of care for your pet's sensitive skin. 
Ideal for pets with allergies, dry, or itchy skin, our Sensitive Skin Treatment offers a soothing 
solution to alleviate discomfort. Utilizing a hypoallergenic "less is best" formula, this treatment 
gently cleanses and hydrates, minimizing the risk of allergic reactions. The emollient-rich 
conditioner provides exceptional conditioning and detangling benefits, leaving your pet's coat soft 
and manageable without weighing it down. Allantoin offers anti-irritant protection, while natural 
moisturizers restore and maintain moisture balance, keeping your pet comfortable and calm. 

 


